
        
e,l;ZDvefEkdifiHwGifusef;rma&;Xme (okdh) roefpGrf;aomolrsm; tm; 

apmifha&SmuffaomXmersm;ukd tokH;jyKpOf oif.&ykdifcGifhrsm; ESifh rauseyfcsufrsm;ukd 
wkdifjum;&efenf;vrf;rsm; 

&ykdifcGifhrsm;qkdif&mOya' 
oifhwGif&ykdifcGifhrsm;&dSygonf? 
usef;rma&;Xme(okdh)roefpGrf;aomolrsm;tm; apmifh a&SmufaomXmersm;. 0efaqmifrSKrsm;ukd &,lolwkdif;tm; 
&ykdifcGifhrsm;qkdif&mOya'u tumtuG,f ay;ygonf?  e,l;ZDvef EkdifiH Oya' wpf&yfjzpfonf@ 1994 ck 
usef;rma&;ESifh roefrpGrf;r_ aumfr&Sifem Oya' (Health and Disability Commissioner Act 1994)  t& 
vGwfvyfaom aumfr&SifemwpfOD; u ,if;&ykdifcGifhrsm;ukd axmufcHtm;ay;I tumuG,fay;ygonf? 

usef;rma&;Xme(okdh)roefpGrf;aomolrsm;tm; apmifh a&Smufaom0efaqmifr_rsm;ukd &&SdpOf 
oif.&ykdifcGifhrsm; 
&ykdifcGifhrsm;qkdif&m Oya' u oifhtm;&ykdifcGifh (10) ckay;ygonf? ,if;wkdhrSm- 

1? av;pm; pGm qufqH rl udk &Sd&ygrnf? 
2? zdESdyfjcif;/ cGJjcm;jcif;rjyK yJ wef;wlnDr#aom qufqHr_&Sd&ygrnf? 
3? rdrd*k%foduQmESifh vGwfvyfpGmqkH;jzwfcGifh&&dSygrnf? 
4? t&nftaoG;rD aom0efaqmifrludk&&dS jyD; usGrf;usifpGmESifh*&kpkduf jyKpkukor_ukd &&dS&rnf? 
5? oif.vkdtyfcsufrsm;ukdulnDukoay;rnfh olESifh ajyvnfpGm qufqH Ekdifa&; twGufoif 

em;vnfoabmayguf edkifaomenf;vrf;jzif@owif;tcsuftvufrsm;ukd  ay;&rnf?  
6? oif.usef;rma&; (okdh) roefpGrf;r_qkdif&m vkdtyfcsufrsm;twGuf oifem;vnf oabmayguf 

atmifowif;tcsuftvufrsm; ay;&mwGiff/ ay;aqmifonf@0efaqmifr_/ oufqkdif&mXme 0efxrf;wkdh. 
trnf / wm0efwkd@ESif@twl prf;oyfppfaq;rSK enf;vrf; vkyfxHk;vkyfenf;rsm;/ ppfaq;r_&vm'f/ paom  
tcsuftvufrsm; tm;vHk; udkoif@tm;ay;&rnf? e,l;ZDvefEkdifiHwGif vltrsm;tm; rdrd. tajctaeudk  
ykdrkdem;vnfEkdif&efESifh tjzpfysuffwkdhukd em;vnfoabmayguf&ef twGuf ar;cGef;rsm;ukd ar;&ef 
tm;ay;ygonf? 

7? oif@tm;ukor_ay;a&;ukd oifukd,fwdkifqkH;jzwf EdkifcGifh&dSonf? tu,fIoifpdwfajymif;yguvnf; 
ajymif;vJEkdifcGifh&dkonf? 

8? oifhtem;wGif oifhtm;tulnDay;rnfholtm; tjrJwrf;vkdvkd aeapEkdifcGifh&Sdonf? 
9? tu,fI oihftm; okawoeavhvmrSK (okdh) 0efxrf;wkdhukd oifjum;r_wGifyg0ifulnD&ef awmif;qkd 

vmyguvnf; T&ykdifcGifh tm;vkH;t}uHK;0ifonf? 
10? rauseyfcsufrsm;ukd wkdifjum;cGifh &dSI oif.wkdifjum;csufukd av;eufpGmpOf;pm;aqmif&Guf 

ay;cH&cGif@&dSonf?  



0efaqmifrSKrsm;tay: rauseyfr__/ pkd;&drfr_ jzpfygu (odkhr[kwf) wckckrSm;,Gif;oGm;ygu 
(odkhr[kwf)  rdrd&ykdifcGifhrsm;ukd xdyg;vmygu- bmvkyfEkdifygovJ? 

atmufygwkdkhukd oifvkyfaqmifEkdifonf? 
11? rdrdtm;0efaqmifrSKay;ol (okdh) Xmeqkdif&mt}uD;tuJwkdhukd ajym=um;yg?  oif. pkd;&drfylyefrSK 

jy\emwkd@ukd xkdolwkdhu ajz&Sif; ay;Ekdifygvdrfhrnf? 
12? rdom;pk/ rdwfaqGwkdh. tulnDukd &,lI oif.pkd;&drfrSKukd 0efaqmifrSKay; oltm;today;yg? 
13? bufvkdufr_r&Sdaom vGwfvyfonfhtusdK;aqmif. tultnDukd &,lyg? usef;rma&;ESifh roefpGrf; 

olrsm;qkdif&m tusdK;aqmifta=umif; Tpmapmifwpfae&mwGif az:jy xm;ygonf? 

rauseyfcsufrsm;ukd wkdifjum;jcif;ESifhajz&Sif;jcif; 

tu|Efkyf bma=umifhrauseyfcsufrsm;ukdwdkif=um;&rnfenf;? 
rauseyfcsufrsm;ukdwkdif=um;jcif;onf Xmersm;. 0efaqmifrSKvkyfief;rsm; t&nftaoG;jrifhrm;vmapatmif 
vkyfaqmifaom ta&;}uD;onfh enf;vrf; wpfckjzpfonf? wkdif=um;olwkdhonf tjcm;olrsm;tm; rdrdwkd@uJhokdh 
tqifrajyr_rsm; r}uKHawG@&ap&ef &nf&G,fa=umif;ajymwwf=uonf? wdkif=um;oltm;jzpfysufcJhonfh 
tjctaersm;ukd todtrSwfjyK &Sif;vif;csufay;jcif; awmif;yefjcif;wkdhjzifh auseyfrSK &&Sddaponf? 
Xmetrsm;pkwkd@onfvnf; ,if;wkdh. 0efaqmifrSKukd &,lolrsm;. pkd;&drfylyefrSKrsm;ukd od&jyD; ,if;wkd@. 
0efaqmifrSK tay:vkdtyfonf rsm;udkjyKjyiffwwf=uygonf? wcgw&H Tokd@wkdif=um;rSKonf Xmeqkdif&mwkdh . 
vkyfaqmifrSKenf;vrf;rsm;ukd ajymif;vJoGm;apI 0efaqmifrSK &,l ol twGuf ykdrkdtusKd;&Sddap Ekdifygonf? 
0efaqmifr_ &,lolwkd@u Xmeqkdif&mwkdh rnfokd@rnfyHk 4if;wkd@.0efaqmifr_vkyfief;rsm;ukd wkd;wufatmif 
aqmif&Guf=uonfukdvnf; =um;odvkd=uygonf? 

wdkif=um;jcif; 
wkdif=um;&mwGifvnf; oif@twGuf vG,fulonf@enf;vrf;ukd oHk;cGif@&Sdonf/ vlukd,fwkdif (okdh) w,fvDzkH;/ pm/ 
zufpf (okdh) tD;ar;vf wdk@jzifh rdrdtqifajy&menf;vrf;ukd toHk;jyKEkdifygonf? oif@wkdif=um;csufukd atmufyg 
ae&mrsm;okd@ ay;ykd@Ekdifonf?  

• oifwdkif=um;vkdonfh vlwpfOD;csif; (okdh) tkyfpktzJG@ 

• xdkXmetzGJhtpnf;wGifwm0efxrf;aqmifolwOD;OD; odk@r[kwf wdkif=um;r_udkwm0ef,lvufcHol  
(Oyrm-aq;&Hk okd@r[kwf XmewGif t&nftaoG;xdef;csKyfrSK refae*sm okd@r[kwf wkdif=um;csufrsm;ukd 
pDrHaqmif&Gufonf@ t&m&Sd) 

• vGwfvyfaomusef;rma&;ESifh roefpGrf;olrsm;tusdK;aqmif 

• usef;rma&; ESifh roefpGrf;aumfr&Sift&m&dS 



tu,fI wkkdi=fum;cJhygu u|Efkyf bmawG ar#mfvifhEkdifygoenf;? 

0efaqmifrSKay;olxHodk@- 
0efaqmifrSKay;olwkdif; oif. pkd;&drfrSK/ rauseyfrSKwkdhukd aocsmpGmem;axmif pOf;pm;ay;&rnf? 
rauseyfrSKwkdif=um;jcif;ESifh ywfouf Iajz&Sif;yHk tqifhqif@wkd@ukd oifhtm; &Sif;jy ay;&rnf? oif.wkdif =um;r_ukd 
csufcsif;ta&;w,l aqmif&Gufvdrf@rnf[k ar#mfvifhEkdifjyD; oif .wkdif=um;rSK ESifhywf oufI rnfokd@qHk;jzwfonf/ 
rnfokd@ta&;,laqmif&Gufonfwkd@ ukdoif@tm;&Sif;vif; ta=umif; =um;ay;rnf [kvnf; ar#mfvif@edkifonf? 

usef;rma&;ESifh roefpGrf;tusdK;aqmifxHodk@- 
usef;rma&;ESifh roefpGrf;tusdK;aqmifXmeonf EkdifiHvkH;qkdif&m tusdK;aqmif Xmevufatmuf wGif&SdI 
oif.wkdif=um;csufwdk@udkem;axmifajz&Sif;ay;EkdifjyD; oif@tm;a&G;cs,fEdkifaom enf;vrf;rsm;udkvnf; 
&Sif;vif;ajym=um;onf? tusdK;aqmifonf oifhbufwGif&yfwnf Ioifa&G;cs,f&menf;vrf; 
tay:ulnDtm;ay;onf? 

tusdK;aqmif. ulnDrSKonf tcrJhjzpfI ,kH=unfpdwfcs &ygonf? ,if;onf vGwfvyfaom tzGJ@jzpfI 
tjcm;aom0efaqmifrSKay;aom Xmersm;jzpf=uonfhaq;&kH/ &HykHaiGaxmufyHh aomtzGJhtpnf;rsm;/ tpkd;&Xme/ 
usef;rma&;ESifhroefpGrf; aumfr&Sift&m&Sd wdk@ESifhrywfoufyg? 4if;onf usef;rma&;ESifh roefrpGrf;r_ aumfr&Sifem 
Oya' atmufwGif twlwpfuG &Sdaomfvnf; vGwfvyfaom tusdK;aqmifXme .  'g&dkufwm odk@ 
owif;ykd@ygonf?  

tusdK;aqmifXme. tultnD ukd&,ljcif;onf rdrdwkdif=um;csufrsm;ukd atmifjrifpGm ajz&Sif;ay;Ekdif 
Irsm;aomtm; jzihftjcm;enf;vrf; rsm; xufjrefqefygonf? 

usef;rma&;ESifh roefpGrf;aumfr&Sif t&m&Sd xHod@S- 
usef;rma&;ESifhroefpGrf;aumfr&Sift&m&Sd onf wkdif=um ;r_tm;vkH; ukdpDppfI qufvufaqmif&Guf 
&efvkdtyfonf rvkdtyfonfudkqHk;jzwfay;ygonf? xkdkhaemufaumfr&Sift&m&Sdonf- 

• wdkif=um;r_udkusef;rma&;ESifhroefpGrf;tusdK;aqmifXmeokd@ay;ykd@jyD; wkdifjum;ol. pkd;&drfrSKukd 
ulnDIajz&Sif;aponf? 

• wkdif=um;csufukd 0efaqmifrSKay;aomXmeokd@ ajz&Sif;&efay;ydk@onf? 

• x@dkaemufxdkdwkdif=um;csufrsm;ukdtjcm;aomXgersm;jzpfonfh usef;rma&;0ef}uD;Xme/ usef;rma&; 
0efxrf;rsm;rSwfykHwif&mXmersm; odk@ydk@onf? (odk@r[kwf) ukd,fa&;udpPvHkjcHKr_ qkdif&m aumfr&Sif t&m&Sd 
ESifhpdwfa&m*gXme t}uD;tuJ xHodk@ ay;ydk@onf? 

• wkdifjum;rSKrsm;tm;ppfaq;&m wGif tcsdK@aomudpPrsm;ukd usef;rma&; ESifh roefpGrf;aumfr&Sif t&m&Sd rS 
w&m;0if pkHprf;ppfaq;rSKukdpwif&ef qHk;jzwfekdifon/f usef;rma&;ESifhroefpGrf; aumfr&Sift&m&Sd onf 
pkHprf;ppfaq;rSKwGif wpfOD;wnf; qkH;jzwf ykdifcGifhr&Sd bJ wkdif=um; rSKwGif yg0ifol tm;vkH;ukd ajymqkdcGifh& &ef 
tcGifhta&;ay;&I pkHprf;ppfaq;rSKonf tcsdef=um Ekdifonf? wkdif=um;csuftm;vkH;wdkif; 
Oya'ukdazmufzsufaom udpPrsm; r[kwfa=umif; udkvnf; awG@&wwfonf? 

aumfr&Sift&m&Sd xH rS w&m;0ifqHk;jzwfcsufcsonftxd oifhtm; ykHrSef qufoG,fvdrfhrnfjzpfonf? 
rnfonf@twGuf Tokd@qHk;jzwfonf/ aemufqkH; qHk;jzwfcsufurnfokd@jzpfonf ponfwkd@ukd &Sif;vif; csufay; 
&ef oifar#mfvifh Ekdifonf? 



tu,fI u|kKefkyfwkd@. &ykdifcGifhrsm;ukd xdyg;jcif;cH&ygu 0efaqmif rSKay;aom Xmersm;ukd qkH;r 
pnf;urf;ay;rnfvm;? 
aumfr&Sift&m&Sd ppfaq;pOf 0efaqmifrSKukd okH;pGJolrsm;. tcGifhta&;ukd xdyg; csKd;azmuf onf[k 
aumfr&Sift&m&Sd rSawG@&dkygu wkdifjum;csufukd qufvufaqmif&Gufonf@ 'g&dkufwmxHokdh 
vGJajymif;ay;rnfjzpfonf? Ttqifhukd wkdif=um;rSK tenf;pkom a&mufygonf? 'g&kdufwmonf pkHprf; 
awG@&Sdcsufwdk@ukd usef;rma&; 0efxrf; rsm;. pnf;urf;qkdif&m txl;cHk&Hk; (HPDT) okdhr[kwf vl@tcGifhta&; 
okH;oyfcsuf qkdif&m txl;ckH&kH; (HRRT) okdhr[kwf ckH&kH; ESpfckpvkH; okd@wifjyekdifonf@ vGwfvyfaom 
w&m;pJGqkdolwpfOD;jzpfonf? qufvuffaqmif&GufrSKqkdif&m 'g&kdufwm ESifh txl; ckH&kH;  rS =um;emjyD;aom 
wkdif=um;csufrsm;ukd usef;rma&;ESifh roefpGrf; aumfr&Sifem HDC website wGif awG@Ekdifygonf? 

tu,fI u|kKefkyfwkd@. &ykdifcGifhwkdhukd xdyg;csdK;azmufcJhygu avsmf a=u; &Ekdifygovm;? 
aumfr&Sift&m&Sd rS avsmfa=u;ay;Ekdifaom tm%mr&Sd yg? 0efaqmifrSKay; ol/ tusKd;aqmifXmerS 
wkdif=um;csufukdajyvnf&ef aiGjyeftrf;aumif; trf; Ekdifygonf? tcsK@d0efaqmifrSKokH;pGJ olwkdhonf ukorSKa=umifh 
xdckduf'%f&m&&SdcJhygu rawmfwq xdckduf'%f&m&rSK avsmfa=u;ay;&mXme (ACC) rS 
taxmuftyHh&Ekdifygonf? tcsKd@aomajcaersm;YqkH;&kH;rlrsm;twGuf (HRRT) rSavsmfa=u;  &&dSEdkifonf? 

tjcm;owif;tcsuftvufrsm;ESifh qufoG,f&ef vdyfpm 
&ykdifcGifhqkdif&m Oya'ESifhywfoufaom owif;tcsuftvufrsm;xyfrH&&Sd Ekdif&efESifh tultnD&Ekdif&ef (okdh) 
ynmay;oif=um;rSK tpDtpOfwdk@jykvkyf&ef (okdh) rdrdukd,fwkdif tusdK;aqmif vkyff&ef ESifhywfoufaom 
owif;tcsuftvuf (okdh) rnfuJhokdhwkdif=um; &rnf wdk@ukd atmufygtwkdif;qufoG,fEdkifonf?  

The Nationwide Advocacy Service (EkdifiHvkH;qkdif&mtusdK;aqmiftzGJh) 
• Upper North Island: 0800 555 050   hat@xtra.co.nz 
• Mid and Lower North Island: 0800 423 638   adnet@xtra.co.nz 
• South Island: 0800 377 766   advocacy.services@xtra.co.nz 
• Free fax: 0800 2787 7678 

The Health and Disability Commissioner (usef;rma&;ESifhroefpGrf;aumfr&Sift&m&Sd)  
PO Box 1791, Auckland 

Auckland ph/TTY: (09) 373 1060 

Wellington: (04) 494 7900 

Other areas ph/TTY: 0800 11 22 33 

Fax: (09) 373 1061 

Email: hdc@hdc.org.nz 

Website: www.hdc.org.nz April 2005 
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